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Online and Mobile Banking — New User First-Time Login Steps

Create Your New Account Login Credentials

1) Open your Organization User Invitation email from INTRUST@intrustbank.com. Focused Other O = M1

. o . . | INTRUST@intrustbank.com
2) Click Join in the bOdy of the email. Organization User Invitation | 1:47 PM

Join Business Testaccount at |...

3) On the following my.intrustbank.com web page, create your new Username and
Password.
a) NOTE: You can click the Username rules and Show rules links to display the
username and password rules.

4) Click Create.

£ L INTRUST

Bank. Create your account to join Business Testaccount
- Username
john.user123 m
Join Business Testaccount at INTRUST Bank. Username rules
Password )
Mark Robinson has invited you to create your account. — -

E - - Confirm Password - .
-\ L ] AREREREE m

m Show rules
Or copy this 1ink: m
https://my.intrustbank.com/org-user-invite/

73CWTC4DdWeAkeqe1HHI7Bmm7_QW4wqaTBttNuHSIhM=
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Online and Mobile Banking — New User First-Time Login Steps

Sign into Your New Account

Once you create your new account, you will see a Successfully created account confirmation message on your screen.
1) Click Sign in.
2) Enter your username and click Continue.

3) Enter your password and click Sign in.

¢ L INTRUST 4 L INTRUST

Bank. Bank .
— Username . — UUsername
Successfully created account ‘ john.user123 ool ‘ john.user123 Switeh
Sign in now to continue setting up your Business Testaccount account. ' '

Forgot? ‘-- Enter your password

First time user? Enroll now. m Forgot?

@ sign in with a passkey
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Online and Mobile Banking — New User First-Time Login Steps

Set Up Multifactor Authentication (MFA)

Next, you will select a Multifactor Authentication (MFA)
method that you will use each time you sign into your
organization’s Banno Business profile from an
unrecognized device.

1) Click Get started.

2) Choose which type of verification method that you want

to use:

a) Voice or Text Message: Verification codes are sent
to your phone.

b) Authenticator App: Use an authenticator app on
your mobile device.

c) FIDO Security Key: Use your security key to sign in
securely anytime you sign in from a new computer
or device.

The additional steps for the authenticator app and text
message verification methods are outlined next in this
guide.

Protect your account with 2-step
verification

Each time you sign into your account on an unrecognized device,
we require your password and a verification code. Never share
your code with anyone.

IEI Add an extra layer of security
Enter your password and a unigue verification code.
-@- Keep the bad people out

Even if someong else gets your password, it won't be enough to
sign into your account.

Get started

Choose a verification method to set up

= Voice or text message

Verification codes are sent to your phone. Message and
data rates may apply.

D Authenticator app

Using a different authenticator app? We support any
authenticator app using either QR code scan or manual
code entry.

Cﬁ FIDO security key

Use your security key to sign in securely anytime you
sign in from a new computer or device.

© 2025 INTRUST Bank | Member FDIC
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Online and Mobile Banking — New User First-Time Login Steps

Multifactor Authentication (MFA) — Text Message

1)  On the screen that prompts you to choose your verification method, click Voice or text message.

2) Enter your phone number and click Next.

3) Select Text message/SMS and click Send code.

O ‘ *‘

Choose a verification method to set up .
?
. Let’s set up your phone How do you want to get your codes
E] Voice or text message
Verification codes are sent to your phone. Message and _ o _
data rates may apply Provide a phone number that we have on file. On sign in, this
number will be used to contact you with a unique verification We will send a one-time code to the phone number you provided.
code to confirm it's you. Message and data rates may apply. it will be valid for 5 minutes.
D Authenticator apy — Country — ~ Phone
Using a different ir app? We support any o Text message/SMS (2FA program)
authenticator app er UR code scan or manua +1 {3161 383-1234 m Meggage and data rates may al;-.l}h.'_
code entry i ]

.LJS-'-"aran:l". ' ' Reply HELP for help and STOP to opt out.
. SMSterms  Privacy policy

._-:h FIDO security key Next ™ Phone call
Use your securty key to sign in securely anytime you - .
] » - ’ e . - p )

sign in from a new computer or device (316) 383-1234
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Online and Mobile Banking — New User First-Time Login Steps

Multifactor Authentication (MFA) — Text Message

5) Open the text message that contains your INTRUST Bank security code and make a note of the code.
6) Return to the my.intrustbank.com/login web page and enter the code on the Confirm phone number screen.
7) Click Verify. Then, click Done on the You’re all set! screen.

8) Read the User agreement and select the | have read and agree to the terms of service checkbox. Then, click Accept.

Texting with 53286 (SMS/MMS) 11 IhT RH ST

Bank.
User agreement

16. Miscellaneous. The Terms constitute the entire -
agreement between you and JH concerning the
subject matter hereof. The Terms will be governed

: 1 We will b i :- O by and construed in accordance with the laws of
INTRUST Bank SECU”W CDdE- 205130 _I“E will be _SEI'I'C“I'IQ FG“' d T_E'I.t 'T'ES‘*HQ? ShDI’IH‘;" at . the State of Missouri, excluding that body of laws
: : with your verification code. This code will expire after 5 minutes. pertaining to conflict of laws. If any provision or
We will never ask for this code - don't portion of the Terms is determined by a court of
law to be illegal or unenforceable, such provision
. will be enforced to the maximum extent possible
Share it. s s and the other provisions will remain effective and
— Verification code enforceable. Failure by JH to insist upon strict
enforcement of any provision of the Terms will not
205130 be construed as a waiver of any provision or right.
You agree that regardless of any statute or law to
KYUEU BL1d QY the contrary, any claim or cause of action arising
) ) out of or related to use of the Service or the App, or

@my.intrustbank.com #205130 the Terms must be filed within one (1) year after

| | Don'task for codes again while using this browser such claim or cause of action arose or be forever
barred If any of these terms will be deemed invalid,

11:18 AM void, or for any reason unenforceable, that term
will be deemed severable and will not affect the

. validity and enforceability of any remaining term.
"q.l"E:rlf'jl' You may have greater rights, or some of the
provisions may be prohibited, by virtue of state or

federal consumer protection laws. In such a case,
to such extent, the subject provisions will not apply
to you. The Terms and all related documentation
are and will be in the English language. The
application of the United Nations Convention on
Contracts for the International Sale of Goods is
expressly waived and excluded.

Confirm phone number

| have read and agree to the terms of service.

INTRUST Online and Mobile Banking - Business © 2025 INTRUST Bank | Member FDIC



Online and Mobile Banking — New User First-Time Login Steps

Multifactor Authentication (MFA) — Text Message

You are now successfully logged into your organization’s online banking profile. By default, you will arrive at your organization’s Dashboard.

£ L INTRUST

Bank.

[[B Dashboard
Messages

Accounts

B [

N

Transfers

[«

Remote deposits

Bill pay

@ =

Support

Hi there!

[l Business Testaccount

Accounts

Fr B Chk 0001 $4.EIEI
X2911 Available

e e By [

Transfer Pay a bill Pay a person Message Documents

Bill pay
Pay a bill Pay a person Manage payments

No recent payments

Fr B Chk 0002
x5657

Messages

$4.00

Available

(3]
INTRUST Bank
000
Kyle Kylie Ryan

We're here to help!

We typically respond within 2-4 hours during regular
support hours {Mon - Fri, Bam-5pm CT.)
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Multifactor Authentication (MFA) — Authenticator App (ex: Google Authenticator)

1)  On the screen that prompts you to choose your verification method, select Authenticator app.
2) Open your preferred authenticator app on your mobile device (ex: Google Authenticator).

3) Tap the applicable Add a code option in your authenticator app.

4) Tap the applicable Scan a QR Code option in your authenticator app.

O
==
Authenticat '
piA Add an authenticator
Voice or text message d
- Verification codes are sent to your phone. Message and CO e

data rates may apply.

Choose a verification method to set up

To begin, either scan the QR code or

(] Authenicator app manually enter the setup key.

Using a different authenticator app? We support any
authenticator app using either QR code scan or manual

code entry.
) 0| ScanaQRcode
&) FIDO security key Looks like there aren’t any Google Authenticator
Use your security key to sign in securely anytime you codes here yet.

sign in from a new computer or device.

Enter a setup key
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Online and Mobile Banking — New User First-Time Login Steps

Multifactor Authentication (MFA) — Authenticator App (ex: Google Authenticator)

5) Use your mobile device’s camera to scan the QR code on the Use an authenticator app screen on your computer.
6) Your authenticator app will display a new INTRUST Bank code.
7) Enter that code in the Verification code field on your computer screen.

X
8) Click Verify. e

Use an authenticator app

= Search... & iy
o Download a free authenticator app, add a new account, and then scan this QR code to set up your
account:

Use an authenticotor ann INTRUST Bank (john.user2(

ol it 0 b st o, ko e cooil, e vy i ARk EDR o) i 1wl L o 591 448
% CTARY

e wales Bl ogm e FIAELRE

BALIEAWY EYRLTLRCAN T L SIS | VRRTTH F AT (R DS A S or enter the code manually

NVUDIW3YHZUVCJTHGNPCCUBSPFTTKGZDFFAHWZZFGBKGSYSUMSQQ

[} et ank for codes sgam wheie nang s brovse

- Verification code

291448 ‘

D Don't ask for codes again while using this browser
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Multifactor Authentication (MFA) — Authenticator App (ex: Google Authenticator)

9) On the following You’re all set! screen, click Done.

¢ L INTRUST

10) Read the User agreement. Select the | have read Bank

and agree to the terms of service checkbox, and
click Accept. User agreement

16. Miscellaneous. The Terms constitute the entire -
agreement between you and JH concerning the
subject matter hereof. The Terms will be governed

You're all set! by and construed in accordance with the laws of

the State of Missouri, excluding that body of laws
From now on, you can use an authenticator app pertaining to conflict of laws. IT any provision or
_ portion of the Terms is determined by a court of

when prompted to verify. law to be illegal or unenforceable, such provision

will be enforced to the maximum extent possible
and the other provisions will remain effective and

enforceable. Failure by JH to insist upon strict
m enforcement of any provision of the Terms will not
. be construed as a waiver of any provision or right.
You are now successfully Iogged INtO your You agree that regardless of any statute or law to
. . , . . . the contrary, any claim or cause of action arising
Orga n|zat|on S OoNn | ne ba n k| ng pl’OfI|e By defa u |t, yOU out of or related to use of the Service or the &pp, or

the Terms must be filed within one (1) year after
such claim or cause of action arose or be forever
barred If any of these terms will be deemed invalid,
void, or for any reason unenforceable, that term
will be deemed severable and will not affect the
validity and enforceability of any remaining term.
You may have greater rights, or some of the

" provisions may be prohibited, by virtue of state or
Hi there! federal consumer protection laws. In such a case,
[ Business Testaccount » . to such extent, the subject provisions will not apply
to you. The Terms and all related documentation

will arrive at your organization’s Dashboard.

£V INTRUST

Bank.

[l Dashboard

B Messanes are and will be in the English language. The
T o application of the United Natmns Convention on
Contracts for the International Sale of Goods is
- Fr B Chk 0001 $4.00 Fr B Chk 0002 $4.00 expressly waived and excluded.
< Transfers g ;
Xx2911 Available X5657 Available
&, Remote deposits
- | have read and agree to the terms of service.
[5] Billpay &« E}
Transfer Pay a bill
Bill pay Messages E—']
INTRUST Bank
B PIN ~ £
Pay a bill Pay a person Manage payments - jl
Kyle Kylie Ryan

We're here to help!

We typically respond within 2-4 hours during regular
support hours (Mon - Fri, 8am-5pm CT.)

No recent payments
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